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THE ULTIMATE CHOICE
FOR LEISURE & BUSINESS

A 4-star hotel in Heraklion
Crete, the Castello City Hotel
is part of the Castello Hotels

Group. It stands close by the
majestic Venetian walls that
encircle the old city of
Heraklion.
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CONFERENCE ROOM RESTAURANT

The 68-room hotel, which was fully
renovated in 2017, is open throughout the year
and provides ideal accommodation for
business people, holidaymakers and travellers.
The hotel is located at the Chanioporta area which
is the main entrance to the city's historic centre that
you can easily visit on foot. With direct access to a
taxi station and to bus stops towards all major
destinations, that are located just outside the hotel, the

Castello City is the perfect starting point for travellers

wishing to explore not only Heraklion but the whole island \ . I
of Crete.




HISTORICAL REFERENCES

The history of Castello Hotels is a story of inspiration,
dedication and hard work by the chairman of the
company, Mr. Charis Kasmirlis.

The word “Castello” which inspired Mr. Kasmirlis is
Italion and it means Castle. During the Venetian
occupation of the island of Crete along with the
fortifications that were built around the city, the
famous castle Rocca a Mare was built at the towns
old harbour. The castle which is known today by
the name “Koules” was also called “Castel di
Candia” which meant the Castle of Candia
since Heraklion was called “Candia” at the

time.

GASTRONOMY

Located on the penthouse of Castello City Hotel,
The Fifth Floor restaurant offers stunning
panoramic view of the Mediterranean Seq, the
old city of Heraklion and the magnificent
Venetian city walls. Lively, stylish, and inspiring, it
is the perfect venue for a get-together, a

business meeting, or just relaxing moments.

Traditional Cretan breakfast and various
beverages and juices are being served since
early in the morning, while in the afternoon, our
restaurant will prepare your dinner with the
finest ingredients and tempt your senses with a
great variety of drinks and spirits. In the Fifth
Floor Bar & Restaurant time flies and as the
night falls we move to the Fifth Floor bar ready
for intriguing tastes, with cocktails, drinks and a

variety of light snacks.



DELUXE
SINGLE

Coziness & hospitality
at best price
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1 ADULT 14 m? SINGLE BED

Deluxe single
This cozy room is equipped with everything you need for a
comfortable short stay while in the city.

The room has a single bed and an opening window with a view
towards the courtyard of the hotel. Our deluxe single rooms
feature a private bathroom with a glass rainfall shower cabin, wc
& bathroom amenities, silent air condition unit (VRV by Daikin), a
32" LED satellite TV and free Wi-fi internet access.

The doors are operated using Hi-Tech RFID cards and each room
has a doorbell with a digital screen where you can display the
“Clean My Room, and ‘Do Not Disturb, messages for your
convenience.




Comfort & cozy
at best price

"I.

) | =
II\ 1 DOUBLE
or

2 ADULTS 20 -22m? 2 SINGLE

Deluxe double
These elegantly appointed rooms are more spacious than our
deluxe single rooms.

The rooms feature a silent air condition unit (VRV by Daikin), free
Wi-Fi internet access and a 32" LED satellite TV. The rooms’
spacious bathrooms are equipped with “Grohe” accessories,
glass rainfall shower cabin, wc and high quality bathroom
amenities.

Our deluxe double rooms are located on all floors and each has a
private balcony offering either sea view, city view or a view to the
inner courtyard of the hotel. The doors are operated using
Hi-Tech RFID cards and each room has a doorbell with a digital
screen where you can display the “Clean My Room, and “Do Not
Disturb, messages for your convenience.



Best choice
for an elegant, comfort
stay
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3ADULTS 23-24m2 | >INGLE
or 3 SINGLE

Deluxe triple
Ideal for a group of friends or a family of three. These elegantly
appointed rooms provide plenty of space.

The rooms feature a silent air condition unit, free Wi-Fi internet
access and a 32" LED satellite TV. The rooms’ spacious bathrooms
are equipped with “Grohe” accessories, glass rain shower cabin,
wc and high quality bathroom amenities.

Our deluxe triple rooms are located on all floors and each has a
private balcony offering stunning panoramic views of either the
Venetian walls, the city or the Cretan Sea. The doors are operated
using Hi-Tech RFID cards and each room has a doorbell with a
digital screen where you can display the “Clean My Room,, and “Do
Not Disturb, messages for your convenience.
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DELUXE -
FAMILY I

Value for money
for ideal accommodation

[ ]
'I\ 1 DOUBLE &
2 SINGLE

4 ADULTS 24 -25m? o4 SINGLE

Deluxe family
These contemporary appointed rooms are spacious & open plan.

Ideal for families seeking quality accommodation with adequate
space to themselves. The rooms feature a silent air condition unit
(RVR by Daikin), free Wi-Fi internet access and a 32" LED satellite
TV. The rooms’ spacious bathrooms are equipped with “Grohe”
accessories, glass rainfall shower cabin, wc and high quality
bathroom amenities.

Our deluxe family rooms are located on all floors and each has a
private balcony offering stunning panoramic views of either the
Venetian walls, the city or the Cretan Sea. The doors are operated
using Hi-Tech RFID cards and each room has a doorbell with a
digital screen where you can display the “Clean My Room,, and “Do
Not Disturb, messages for your convenience.




PUBLIC
AREAS

Authentic hospitality

RECEPTION, LOBBY,
RESTAURANT, BARS,
MEETING AREAS




=1 FIFTH FLOOR
_Zal RESTAURANT

Mediterranean
Cuisine

The Fifth Floor Bar &
Restaurant offers high quality
facilites and can cater for
business meals or children's
parties. Further more the
restaurant is equipped with
all the necessities to host
presentations, conferences,
social events and more.

OPERATING HOURS
Winter season
7:00am - 12:00pm
6:30pm - 12:00am
Summer season
7:00am - 12:00pm
6:30pm - 12:00am

BREAKFAST SERVING TIME
7:00am -10:15am

SERVICE TYPE
Buffet style breakfast
a la carte menu for lunch &
dinner



ROOM EQUIPMENT & FACILITIES
32" Satellite LCD TV in the bedrooms
Free Wi-Fi Internet access

Silent A/C unit GENERAL
All-natural linen bedding * pillows * bathrobes INFO
Hair dryer

Direct-dial phone line

Mini-fridge (supplied upon request)
lron (upon request)

Private balcony (most rooms)
Laundry service (upon request)
Safety deposit box

Mail envelope & stationery

BASIC FEATURES

Air conditioning in all public areas Elevator
Indoor garage

Luggage storage

24 Hour Reception

CHECK IN - CHECK OUT

Check-in on your day of arrival is at 15:00

Check-out on your day of departure is 11:00.

Should you wish to extend your stay for a few hours, please check
availability at the reception desk one day before departure.

BREAKFAST SERVING TIME
Breakfast is being served from 7:00 to 10:15.

BREAKFAST IN THE ROOM
The hotel offers the option to recieve your breakfast in your room.
Should you wish to do so, please contact our front desk to place the request.

ACCEPTED CREDIT CARDS
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